What our

CUSTOMERS
Are Saying

ERIENDIAYA
VIEUTER'S;

"My computer was very sick and
Friendly Computers exhibited extreme
patience and persistence until they.
resolved the problem. My computer

is up and running full blast due to
their very capable problem-solving!”
--Phoenix, AZ

“They answered all:my questions that
I had regarding a particular problem
and they answered them in terms that
I could understand. They have always
been polite even under what I would.
consider very strenuous circumstances.’
--L.as Vegas, NV.
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Computer
Problems?

Virus/Spyware/Popup Removal
Networking - Wired/Wireless
Hardware/Software Installation
Data Backup & Recovery
Same-Day Service

Complete Support Packages
Hourly Support Agreements
Periodic Maintenance Agreements

Do you expect
. FAST
Serving: &

Omaha NE
402-965-3300
402-455-3400

Expert
Service?

Kansas City MO
816-350-7727

Brevard County FL
321-984-7727

O Better

BEB Busincss Can Deliver!

What does

YOUR
business

need to thrive?

A reliable IT service to resolve your
computer problems as quickly.

Not only will we fix your immediate issues,
but our experienced technicians implement
measures to reduce future problems. Our:
proactive approach helps your business to
run smoothly, with less stress!

Our clients enjoy:

* A secure network: Keeping their data safe
from outside tampering is critical.

» Streamlined network design: Making your:
configuration as efficient as possible to
minimize problems.

» Protection against the latest virus and
Sspyware threats.

» Friendly and experienced technicians.

s A computer company. that can handle ALL
of their IT; needs, including Web site design.

Why use
RRIENDDYS

QVRUTERSK

Because we offer:

* Speedy Service

With our FastTrack Service plan option,

we guarantee that we will arrive within
four hours of your call (Talk to a sales
representative for details and restrictions).

* Reliable Service

Friendly Computers was founded in 1992.
With over 60 locations, our clients know
they will receive outstanding service at a.
great price.

* Friendly Service

We build relationships with our clients.

You are not just an account number to us;
we strive to personalize your: service from
the moment you call to set an appointment
to the follow-up call you will receive after:
each visit. We care, andit shows!

s Smart Service

Our certified technicians are experienced),
knowledgeable, and capable of handling:
your needs. All work performed is
guaranteed for 30 days after the service call.

Service
Plans:

Every business has different needs when it
comes to computers We start off with one
of our Service Plan templates, and then
customize it to accommodate exactly

what you need.

* Complete Support Package

Do you have systems that are over 3 years
old? This plan allows you to replace all of
your systems with new computers, without
huge costs. We install new machines, and.
charge a reasonable fixed monthly rate per
machine. This rate includes service to the
machine as well. No more large surprise
expenses with this plan!

* Hourly Support Agreements

Purchase a block of time for the entire year:
at discounted rates. We have starter. packages
for: the small business owner with one to five
computers, and plans that accommodate
companies with 100 computers.

s Periodic Maintenance
Need an IT; guy on a regular. basis?.
We can provide service on a weekly,
monthly or quarterly basis to minimize
problems you may have in the future.
This program is great for. a business
that needs regular computer. care
without the overhead of an employee.
No/more hassles!




